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The North Carolina Association of Broadcasters, Inc. (“NCAB™) is a non-profit trade
association comprised of 222 radio and 30 television members, with stations located throughout
North Carolina. NCAB is the voice of North Carolina broadeasters with respect to proposals by
government agencies, such as the FCC, to regulate the faghion in which radio and television stations
serve the public. By its atiomeys, the NCAB hereby submits its comments in response (o the Notice
of Inquiry, MB Docket No. 04-233, FCC 04-129 (July 1, 2004) in the above-captioned proceeding.

NCARB’s radio and television members set about every day to serve the juterests and needs
of the citizens who are their listeners and viewers. With all due respect and without being immodest,
North Carolina’s radio and television stations do an excellent job of serving the public interest day-in
and day-out. While it has become fashionable in some quatters to criticize broadcasters” public
interest service on the theory that such criticism may inspire broadcasters to provide even preater
levels of public service, the fact is that such allepations are most often factually baseless. This
proceeding stems from a factual premise—that broadcasters are somehow unaware of the problems,
needs and interests of the communities they serve and that they fail to meet such concerns in their
programing —that is without real world factual support.

NCAB welcomes the opportunity to remind the Commission just how aware, active, involved
and responsive North Carolina’s radio and television industry is in actual practice.

Wherever and whenever a problem exists, and whatever that problem may be, NCAB’s
members are engaged and respond to such problems using the power of radio and television on
behalf of the communities they serve. Whether the problem is a weather disaster such as a hurricane,

a social problem such as education, a human need such as food and shelter, or political issues raised
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in local, state and national elections, North Carolina’s broadcasters respond programmatically and
otherwise to endeavor to meet human needs and address such issues.

On October 22, 2003, the FCC conducted a field hearing in Charlotte, North Carolina
devoted to the issue of broadeasters’ service to their local communities. No reasonable person could
review the record created at that hearing and conclude that new regulations are needed to induce
broadcasters to serve their communities. To be sure, there were some folks with complaints to
register. Nonetheless, the examples of positive actions taken by broadcasters in response to
community needs were abundant. In short, no case has been made for a need to depart from the
sensible policy established by this Commission more than 20 years ago, when it eliminated its formal
ascertainment rules and programminp guidelines.’

NCAB hereby requests that the Commission incorporate the record of the various field
hearing in Charlotte, San Antonio, Rapid City and Monterey into this proceeding.

In support of the proposition that the Commijssion’s current regulatory scheme is working
fine, NCAB respectfully submits, with these comments, various letters and e-mails from the
Governor and Attomey General to members of the public and community groups. These letters
constitute a telling testimony of the efficacious nature of the North Carolina broadcast industry’s

public service.

'See generally, Deregulation of Radio, 84 FCC 2d 968 (1981); Revision of Programming and
Commercialization Policies, Ascertainment Requirements, and Program Log Requirements for
Commercial Television Station, 98 FCC 2d 1075 (1984).

3
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Conclusion

NCARB respectfully subrmits that this inquiry should be terminated.

Respectfully submitted,

NORTH CAROLINA ASSOCIATION

Wade H. I-m
Mark J. Pr:

Marcus W. Trathen
Charles F. Marshall, II]

BROOKS, PIERCE, McLENDON,
HUMPHREY & LEONARD, L.LP.
Wachovia Capitol Center, Suite 1600
150 Fayetteville Street Mall (27601)
Post Office Box 1800
Raleigh, North Carolina 27602
Telephone:  (919) 839-0300
Facsimile: (919) 839-0304

Its Attorneys

November 1, 2004
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North Caroline Anccidion of Broudinders

October 2004

NCAB Educational Foundation Sponsors First Meeting

Senatorial Candidates Yield Lively Debate

Running for office Is a challenge. Some might argue
that negotiating a debate between two candidates running
for office is even more of a challenge. Patlence and savvy
negotlations for a debate between the top
two candidates for North Carolina’s U.S.
Seniate seat won out, however, resulting in a
spirited exchange between Democrat Erskine
Bowles and Republican Richard Burr. Held
on Monday, September 27 — just five
weeks before the electlon -— the senatorial |§
debate was sponsored by the NCAB Educa- §5
tional Foundation (NCABEF) and broad-
cast live by a statewide network of NCAB- |
member television and radio stations. The §
debate, held ar the studios of UNC-TV in
Research Triangle Park before an audience
of family, friends, guests, broadcasters and
INCAB board members, the debate was pro-
duced by UNC-TV and moderated by Na-
tional Public Radia's Carl Kasell.

Questions for the candidates were supplied by the
Kadio Television News Directors Association of the Caro-
tinas (RTNDAC). Tapics of discussion included Irag and
homeland security, the economy and trade. “I thought the
clebate broadcast was a great success for our Assoclation,”
sald Clay Milstead, Debate Chair. "I'm grateful to the staff
and management at UNC-TV far their valuable contribu-
tion and would also like to thank all the stations across the
state for their participation.”

“We, as broadcasters, were pleased to offer the candi-
dates this free broadcast time, " said Ardie Gregory, NCABEF
President. "These broadcasts provided all of the voters of
North Carolina an opportunity to see and hear the candi-
dates and evaluate their views and positions on the critical
issues facing the State and nation.”

Invitations for a gubernatorial debate were also issued
to Governor Michael Easleyand Senator Patrick Ballantine,
but were ultimately declined by the Easley campaign.

Annual Convention “The Best”

The Grove Park Inn in Asheville, site of NCAB's 2004
Annual Convention, provided a rufreshing break for
North Carclina broadcasters in July, just prior to the
oncoming hectic hurricane and political seasons.

Exceptional speakers set the pace, including FCC
Commissioner Jonathan Adelstein, broadcasting equity
analyst Victor Miller, John Davis of NCFREE, and family
humerist Dr. Charles Petty. Laura Boosinger and The
Blue Ridge Entertainers entertained with their special
style of traditional folk music, convilcing even the maost
sophisticated broadcaster to don a straw hat and take to
the dance floor,

For phatos of the NCAB 2004 Annual Convention,
see pages 6-10.
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North Carolina Association of Broadeasters

urricane Floyvd Relief Fund

December 1999

NCAB Telethon/Radiothon Tops $2.5 Million

The North Carolina Association,
of Broadcasters Hurxicane Floyd Re-
lief Fund Telethon/Radiothon was
carried on Sunday, October 3, from
noon unil 6 p.m. by more than 133
radio and relevision stations in Norch,
Carolina, South Carolina, Tennes-
see, and Virginia. Thirty radio and
television personalities worked in har-
meny o co-host the broadcast, rais-

“$ing over $2.5 million.

“NAB applauds the phenomenal
public service effores of local broad-
casters in North Carolina and the
Sourheast covering the devastating
effects of Hurricane Floyd,” said Na-
tional Association of Broadeasters
President/CEQ Eddie Fritts. “Their
life-saving disaster relief efforts and
around-the-clock coverage proveonce
again thar in a time of crisis, local
broadcasters have an unparalleled
commitment to community.”

The Plaza Mall in Greenville
hosted 50 relephone pledge operarors
with another 60 operators in the

UNC-TV swdios at Research Tri- |

angle Park. A toral of 110 phones
remained busy chroughout the broad-
cast with answering machines and e¢-
mail pledges filling in the gaps. Sta-

jtions from acrass the state concrib-
" ured their best stories and coverage of |3

Hurricane Floyd’s devastarion, flood-
ing, and personal tragedies. The ring-

ing phoneskept operarors busy for 90
minutes following the broadcase.

NCAB President Mike Weeks
said, “Stations all across North Caro-
lina had already conducred their ownt
fund drives and raised hundreds of
thousands of dollars. Now we have
this unprecedented public service ef-
fortby thebroadcast industry stretch-
ing to help our state and communi-
tiesat this difficult time.”

The six-hour tele-
thon/radiothon in-
cluded a host of celeb-
rityand personal appear-
ances including CBS
soap opera stars Kim
Zimmer and Michael
(’Leary, East Carolina
University Head Foot-
ball Coach Steve Logan
and members of the
ECU Pirates foorball
team, public officials,

and relief agency spokespersons, as
well as raped messages of hope and
encouragement from the Reverend
Billy Graham, U.S. Senarors Jesse
Helms and John Edwards, Duke
University baskerball coach Mike
Krezewzski, and TV personalicy
Maury Povich.

Below: Actress Kim Zimmer helps
aperators ansiver busy phones.
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Scenes from the

Telethon/Radiothon
October 3, 1999

Phoro ops were abundant on Sunday, Ocrober 3, when
television and radio personalities fram across the state joined
together with local celebrities and business leaders to come to
the aid of the flood vicums of Hurnicane Floyd. More photos
pages 4-6.

Tammy Watford (WLOS -A.flam'lle) interviews CBS Guiding Light
soap star Michael O 'Leary.

Heather Moore (W= TV/Smithfield) and Bob Vernon
(WLEL-TV/Raleigh) make a plea for pledes.

Donna Gregory (WNCN-TVIRaleigh) receives $10,000
check from the Associarion of Carolina Shag Clubs.

(I Sy =

Above: Volunteers held the telethon together.

Below: Henry Hinton (NCAB Past Presiclent/New East Communica-
tions) ries out his coaching skills with the ECU football ream.

Abave: Suzanne Stevens (WSQC-TVICharlotte)
receives $25,000 check from Murray Brockman,
Plant Manager, Dupone-Kinston,
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N Above lefe: Sharon

Delaney and Byron Day
M (WINCN-TV/Raleigh)
and Sonja Gangt (NBC
6/Charlotte) make a
pirch.

Above right: Suzanne
Stevens (WSOC-TVY
Charlotte) and Linda
Share (WITN-TV/

Washington) team up.

Above: Gerald Waters (WARZ-TVISmithfield) lends a
shoulder to Kim Zimmer. : ' .

Right: Gary Dean (WITN- §
TVIWashingtor) accepts a
550,000 donation from Bill |
LParamore of the N.C. Cable *
Telecommunications ]
Assaciarion,

Below: Mike Weeks pauses
wish the crew from Harrah
Cherokee Casing. (L 1o R: :
Panla Brown, Entertainment Manager; Joyce Dugan,
Pripcipal Chief of the Eastern Band of Cherokee Indians;
Marspa Cameron, Director of Marketing,

Special Thanks
With 99% of all itemns underwritten or donared for the
production and telecast, very few expenses were incurred,

NBC NewsChannel in Charlotte donated the sarellite time.
WNCN-TV Raleigh donated use of suellite uplink eruck.
JP Sports donared the production nuck and engincers.
Sprint underwrore the cost of long distance
and phone installation.

ECU Theatre Department donatcd
the design and set building skills.

Colonial Properties d/bfa The Plaza Mall
donated the locatiol.

Pitt County Memorial Hospital Foundation coordinated all
voluntcers and solicited donations of printing
for domor forms and many orher items.

WITN-TV donated their people, rime, and expertise to pro-
duce, direet, and coordinare the production,
UNC-TV added 60 additional phone volunreers and donared
their phone bank, adding 60 additional phones
10 our phone bank.

Broadcast.com (Yahoo broadcast services) downlinked the fred
and videostreamed it to 2 worldwide [nrerner audicnce.
NC Assocated Press provided photographic images for the set.
NC Press Assaciation distribured press releases and ad copy to
member newspapets.

Proffitt’s Dept., Stores placed telethon newspaper ads in every
city where their stores are located, provided gift checks for
denors, provided the hospitality room, and more.

And many other donations and underwriting. ..

Righr: Pirt Memorial Hospital and
N ity Foundarion present one of ruo
| checks totaling $100,000. (L to R:
Dave McRae, Pres. ¢ CEQ,
University Health Systems of
Eastern Carolina; David Brody,
Chairman, PCMH Board of
Directors; Tammty Chitwood,
Chairman, PMH Foundason;
Brenda Joyner, Execurive Director,
PMH Foundation; Dr. Dennis
McBride, State Health Director.
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Aboue: Ot-air group at the end o the day, (L 10 R. Linda Shore (WITN-TVI
Washington); Melindz Whitson (UNC-TV); Gary Dean (WITN-TV); Donna
Gregory. Byron Day, and Sharon Delaney (all of WNCN-TV/Raleigh); Sonya

Ham (WNNL/WDUR radia); Dave Jordan (WITN-TV); Henry Hintonr (New
East Communications); and Mike Weeks (NCAB President and WITN.TV).

4 BEL e
Hlrrisa
Realief

Right: Bob Vernan
(WLFL-TV/Raleigh)
accepes §50,000 check
Jrom Bill Freelove,
Chairman, Michael
Jordan Golf Tourna-
ment, along with Lewrs |
Clark, Vice Chairman,
and Pam Crocker
Shadle, Tournament
Director.

M stare troopers,

O Below lefi: KC Austin (WKVS-EM) inservicus
Richard Moore, former NC Secrezary of Crime

Control.

vendy.

5

Telethon/Radiothon On-Air Talent

KC Austin — WKVS-FM,
Byron Day — WNCN-TV
Gary Dean — WITN-TV
Sharon Delaney —- WNCN-TV
Brad Durrert — WCZI/WGPM
Sonja Gantt — WCNC-TV
Donna Gregory — WNCN-TV
Sonya Ham — WNNL/WDUR
Henry Hinton — WCZI/WGPM
Jetry Jam — WQOK-FM
Dave Jordan — WITN-TV
Gary McGrady — WIVD-TV
Mac McKee — WMGV-FM
Heather Moore — WARZ-TV
Susan Mundy — WLOS-TV
Anthony McSwain — WIKS-FM
Linda Shore — WITN-TV
Doris Skinner — WBXI/WURB/WBTE
Tom Stanley — WTXY-AM
Suzanne Stevens ~— WSOC-TV
Mike Sullivan — WCZI/WGPM
Kimberly VanScoy - — WXII-TV
Bob Vernon — WLEL-TV
Gerald Waters — WARZ-TV
Tammy Warford — WLOS-TV
Melinda Whitson — UNC-TV
Evelyn Wilson — WIFM-FM

Lefés NCAB President Mike Weeks confers wivh

Below middle: The crew from WLOS-TV:
Tammy Watford, Jim Young, and Susan

Right: Suzanne Stevens, WSQC-TV/Charlotte.
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WACN - Apex
WASV - Asheville
WLOS - Asheville
WUNE - Asheville

WJZY - Belmont
WUNC - Chapel Hill
WCNC - Charlotte
WSOC - Charlorte
WTVI - Charlete
WUNG - Concord
WKFT - Fayeteville
WUPN - Greensboro
WUNK - Greenville
WHKY - Hickory
WUNM - Jacksonville
WUNE - Linville
WILFL - Raleigh
WNCN - Raleigh

Honor Roll

vision

Tele

WTVD - Raleigh/Durham
TV 68 - Raleigh

WRAL - Raleigh

WRAZ - Raleigh

WUNP - Roanoke Rapids
WARZ. - Smithficld
WITN - Washingron
WECT - Wilmingron
WSFX - Wilmington
WUN] - Wilmington
WWAY - Wilmingron
WUNL - Winston-Salem
WXII - Winsron-Salem
WDNN/WTNB - Dalton,
GA/Cleveland, TN
WEIR-2 Cable -
Knoxville, TN

WEYT - Rock Hill, 5C

SRR [ op lefi: Gary Dean (WITN-TV/Washington) accepts a $100,000 check from
' W Duwight W. Allen, President, Sprint Mid-Atlantic Operatiors.

Districe N.C.

B L. Sharon Delancy (WNCN-TViRaleigh)
| interviews Congressman Bob Erheridge, 2nd

Right: NCAB President Mike Weeks with

Leo Daughtry, Majority Leader, NC House of
Representatives; Norris Tolson, Chairman,
NC Hurricane Floyd Relief Fund.

Radio Honor Roll

WCQS-FM - Asheville
WTZY-AM - Asheville
WAN]J-FM - Belhaven
WMIT-EM - Black Mounrain
WKXU-FM - Burlington
WPTL-AM - Canton
WCHL-AM - Chapel Hill
WUNC-FM - Chapel Hill
WCKB-AM - Dunn
WEXC-WFXK - Durham
VWNNL/AWDUR. - Durham
WBXB/WURB/WBTE - Edetton
WIFM-FM - Elkin
WSTS5-FM - Faitmont
WFSC-AM - Franklin
WENC-AM/EM - Fayerteville
WQSM-FM - Fayetreville
WRCZ-FM - Fayerreville
WGBR-AM - Goldsbore
WEKIX-FM - Goldsboro
WPET-AM - Greensborg

WCZI-FM - Greenville
WGPM-EM - Greenville
WMNCT-AM - Greenville

WLGP-FM - Harkers Island
WANG-FM - Havelock
WIZS5-AM - Henderson

WHKY-AM - Hickory
WINC-AM - Jacksonville
WKOQOQ-FM - Jacksonville
WXII-AM - Kernersville
WEKVS-FM - Lenoir
WHLQ/WYRN - Louisburg
WKML-FM - Lumberton
WBRM-AM - Marion
WIKS-FM - New Bern
WTEB/WENSWBID - New Bern
WMGV-FM - Newport
WEKBC-AM/FM - N. Wilkeshoro
WMXF-FM - Old Fort
WPNC-FM - Plymouth
WAUG-AM - Raleigh

WPTF-AM - Raleigh
WRAL-FM - Raleigh
WRBZ-AM - Raleigh
NCNN - Raleigh
WCAB-AM - Rutherfordron
WEFJA-FM - Sanford
WVCB-AM - Shallotte
WMPM-AM - Smichficld
WKQB-FM - Southern Pines
WCOK-AM - Sparta
WUKS-EM - St Pauls
WARR-AM - Warrenton
WQNS-FM - Wayncs'fillc
WKSK-AM - W. Jefferson
WENC-AM - Whireville
WZEA-FM - Whireville
WIXY-AM - Whiteville

WWQQ-FM - Wilmington &

WQOK - S. Boston, VA -




11-01/2004 16:52 FAX 919 8398 0304

BROOKS , PIERCE . MCLENDON

do12

December 1959

7

gBroadcasters Find Needs, Fill Gaps

Hurricane Floyd changed the way
we look at storms. This storm wenr
well beyond the interruption of regu-
lar programming and shots of empty
bread shelves on the news. Thisstorm
changed our lives. Members of the
broadcasting community felt the frus-
rration of blocked roads, the fear of
being surrounded by rushing waters,
and unwillingly came to recognize

thesmell that devastaring floods bring.

Immediately you went to work,

not only bringing news, but making
ncws. Funds were raised, needed
supplies were collected and trans-
poreed, and emotional burtons were
pushed to make listeners/viewers un-
derstand the urgency of helping -

While the previous pages have cel-
ebrated the work of broadcasters re-
garding the NCAB Telethon/
Radiothon, the following pages high-
light the independent efforts of broad-
casters,

The following articles are only a
sampling of the work done by North
Carolina brondcasters. Every com-
muniry hasa Floyd story o zell. Some
of you were touched and humbled by
the cxperiences, keeping them close
to your hearts. Orhers were buoyed
by your cffores and eager to tell of
them.

We'te happy to share them,

“Operation Radio Relief”’ Aids Greenville Area

Contributed by Jeff Diamond, WNCT-FM — Greenville

Our radio station became a life-

line for those who experienced Hurri-
"Ane Floyd, the worst weather event
in eastern North Carolina.

An amazing thing that happened
occurred during our morning show,
when Jerry Wayne, our morning host,
and I took a phone call from awoman
who was trapped in her car on High-
way 97 near Rocky Mount. The
woman and her children were in her
car with warer approaching the win-
dows. They were fleeing the flood
warers but couldn’t get through be-
cause a tree was blocking the road.
After unsuccessful attempts o reach
9-1-1, she called usand we put her on
the air. We immediately put oura call
10 any rescuc personnel who could ger
to her the fastést. That night on the
NBC news with Tom Brokaw they
showed foorage of her being rescued

from her ear.

3 In the days after the hurricane
much work was done. We starred
delivering supplies to shelters around

Pire County. We then began two on-
air promorions — “Operation Radio
Relief” and “Operation Bellies and
Butes.”

“Operation Radio Relief” was a
drive coordinared by us ar ,
Oldies 107.9 and Kiss FM
95.1 in Charlotte. Along
with their morning show, S
“The Ace and T] Show,” S
they had a big collection of [N
supplies, food, clothes, baby
products, etc. shipped o
Greenville in two big semi- 18
trucks. They also helped IS
raise over $100,000 for re-
lief to the area. The trucks
pulled into Greenville and
went right to the Red Cross relief
building where those that lost every-
thing could evenrually ger what they
needed.

“Operation Bellies and Butws” is
stilll going on. This started on the air
as an efforr 1o donare baby items,
formula, diapers, bottles, clothes,

food, erc, to those families that lost
everything and could not provide for
themselves. Wi had listeners drop off
supplies ar car dealerships during
remotes and also at our srudios in
Grecnville. The response was inered-

Above: Pasticipants from “Operation
Radio Relief”

ible! We have 2 trailer in our parking
lot that is complecely full of supplies
and we are now making efforts to get
the baby supplies to those families

who need ir.
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“Project Rebuild” A Long-Term Commitment ¢

Contributed by David L. Foky, WRAL-TV — Raleigh

Most coastal Carolina hurricanes are covered wich 2
couple of days of live shots from the beach before they hir,
one day of wind-blown rain-soaked reporters as the storm
comes ashore, and a week or 5o of follow-up reports on
damage and recovery efforts. Hurricane Floyd approached
the state like any number of storms before it, but what it
did to eastern North Carolina and the

WRAL-TV focuses on viewerbenefit. Instead of plant-
ing crews at the beach wairing for something 1o happen, we
showed our viewers how to get ready for the storm. The
stories went beyond the well-treaded advice about batter-
ies and botded water. We showed people what to do to
make sure their insurance was up 1o the challenge, how to

' avoid con artists after the storm, and

people who live hexc is unprecedented.
The reporting done on this storm —
before, during, and after — is no less

Floyd is a unique combination of rech-
nology, story telling, and community

involvement bundled vogetheras “Project
Rebuild.”

“Show people

remarkable. WRAL-TV’s coverage of what's hdppening and
put it in

perspective.”

how to explain what was happening to
their children. Real issues for real
people. That rone was catried through
once we went wall-to-wall with live
coverage duting the storm: show people
what’shappening and putitin perspec-
tive. WRAL Online (www.wral-
tv.com) was an important part of our
effort, regisrering more than 2.3 mil-

WRAL's team of five full-time meteo-
rologists broughr decades of forecasting experience to-
gether with powerful new tracking software. The combi-
nation gave our viewers the best insight on where and
when Floyd would hit North Carolina. Wealso provided
advance warning on the drenching rains thar would, in
the days and weeks to come, become the real story behind
the storm.

Technology also came into play as a tool for gathering
news in the field. Borh of our satellite trucks were sent to
the coast for Floyd. Both were moved back inland afrer
the storm passed through and teamed with four micro-
wave trucks to cover the flooding. The new Sky5, a Bell
407, was also pur through its paces with live coverage
using five onboard cameras, in-flight editing, and air-ro-
air coverage of rescuc efforts.

lion page views the day Floyd came
ashore and more than 6.3 million page views for the week.

Then the real work began.

The biggest naturai disaster in North Carolina history&

continues to demand unprecedented resources from the
state and federal governments, private relief groups and
from news organizations. WRAL'’s “Project Rebuild” is
an important pare of thar fabric. We have raised more
than $1,000,000 in privare and corporaic contributions
for the recovery effort including the firsc $100,000 pre-
sented to the drive by Capiwl Broadeasting. “Project
Rebuild” is 2 long-term comumnitment to cover the people
directly affected by the storm and their efforts to recon-
struct their lives, communites and businesses. Most
hurricanes quickly come and go. Floyd has stayed.

WRXO-FM, WKRX-FM, and WRNC-TV imn-
mediarely jumped on the Floyd relief efforrin coopera-
tion . with the Roxboro Woman's Club. We did live
remotes at a local church which served as the center of
the relief efforr and the pickup point. From this efforz,
the community started pulling together. Over $45,000

Roxboro Stations Raise Funds, Awareness

Contributed by David Bradsher, WKRX-WRXO-WRNC — Roxboro

cash was raised and a number of tractor trailes loads of
goods went o Kinston. Noc only did we do live
remotes interviewing local officials and volunteers, but
provided continning news caverage and spotannounce-
ments promoting the huge eflort.

P
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6Neighbors Help Neighbors in Greensboro

Contributed by Kay Lain, WGHP — Grcenshoro, High Point, Winston-Salem

Unril the 1999 hutricane season,
most North Carolinians thought

trucks and drivers, and strength was | flood vicrims. She was working prac-

Floyd was thar quirky litrle bacber on
rhe Andy Griffith show. On Septem-
ber 16, Hurricane Floyd drenched
eastern North Carolina, causing the
worsr flooding any resident could re-
member. Suddenly, the name Floyd
had a different meaning to these small
wowns. This flooding was news, but
the stories of the flood victims were
filled with emotion. Story after story
of ruined lives, misplaced people and
pets, and damage beyond compre-
hension were beamed into living
rooms ar each newscast.

WGHP Vice President and Gen-
eral Manager Karen Adams is known
for her compassion. Ir only took one
look to put her into action. Karen was

e driving force behind che organiza-
tion of FOX8's Neighbor Helping
Neighbor relief effort. On Tuesday,
September 21, we announccd in our
5 p.m. newscast that we would be
hosting a relief effort vo get necessitics
to the flood victims. By 5:30 p.m., che
first donarions were filling the station
parking lot in what would become
the definition of Neighbor Helping
Neighbor. Day and night, the dona-
tions came by car and rruck, filing in
as if in a procession. People from all
walks of life— the young, the old, the
well-to-do, and the poor — came.
Children even broughe their banks to
our colleciion jar. Before long we
were filling up one, then another, and
finally in just more than 36 hours, we
filled ten tractor wailer trucks with
food, water, and supplies. Two of
those trucks ook nearly 5,000 gal-
_lons of warer to the coast. The dona-
i }ians continued to pour in, along

~with more than $100,000 cash. We
had trucking companies donate their

supplied by Hrefighrers, high school
groups, 4-H clubs, and FOX8 em-
ployees. Qur Vice Presidentand Gen-
eral Manager, the person who iniri-

tically around che clock, doing all she
could to help. Thanks to the thou-

sanls of donations, volunreers, and

the effores of Karen Adams, neigh-

ated this collection drive, worked day

bors really were helping neighbors in
and night to fill the needs of these s

this statewide relief effort.

Ocrober 15, 1999

Mr. Mike Weeks, President

North Carolinz Associarion of Broadcasters
150 Fayetteville Street Mall, Suite 1610
Raleigh, NC 27602

Dear Mr. Weeks:
The aftermath of Hurricane Floyd has had more far reaching effects on

the eitizens of eastern Notth Carolina than a day withour broadcasting. The
flooding has been biblical in nature and interrupred everyday life and
commerce o a degree yer 1o be determined.

Wilmington found the many roads and highways leading to and from her
under water, presenting families returning to their homes another emorional
and logistical problem. It was quite obvious that the North Carolina DOT
was not prepared to handle meaningful detour informadon, as a call ro their
offices and visits to their website quickly proved.

However, local radio station WGNI used its wide coverage to act as a real-
time informarion source for which highways to use to and from Wilmingron
and in an adjacent 90~-mile radius. The on-air personalities dropped all music
and devored 100% of their efforts to fielding calls about how to circumnavi-
gate flooded roads. What a service!

Please ensure that WGNI receives special recognirion for this ourstanding

public service. Even today, I had someone mention how the station helped
them find an alrernate vo I-40. It’s effores such as those of WGNI thar help
make up the fabric of the City of Wilmington.

Sincerely,

Hamilton E. Hicks, Jr.
Mayor
City of Wilmingron, NC
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Lee County Radio Stations Make A Difference®

Contxibuted by Margarert Muschison, WWGP-WFJA — Sanford

After mapping out a relief effort that would concen-
trate rotally on emergency essentials, radio stations
WWGP-AM and WEJA-FM in Sanford formed 2 pani-
nership with the local chaprer of the American Red Cross,
Goodwin Trucking Company, the Lec Counry Sheriff's
Departmenrt, and ].T. Davenport and Sons, which re-
sulted in filling four tractor trailers and a covered moving
van with bortled water, cleaning supplies, nonperishable
food items, baby foods and supplies, and pet food.
Ammons Trucking Company was also a part of the relicf
effore and provided a tractor and a driver.

While we were in the midst of filling the first trailer,
we were contacred by a resident of Kinston who said there
were people in a shelter withour food and day-to-day
essentials. ‘We began solicitation at 6:30 a.m. the follow-
ing morning, gathering contributions at three locations.
A delegation from Kinston arrived at the radio stauons
that evening and was met by a crowd of volunreers who
quickly loaded their ruck with food, warer, and hygiene
and baby supplies. A large portion of the supplies was
purchased with a contribution from the Sanford Kiwanis

Club. While the special relief effort was underway, the

initial relicf effort continued.

Children from day care centars, schools, boys and girls
clubs, chusches, businesses, industries, and individuals all
joined the radio stations’ relief cfforts. Local restaurants
provided lunch and breakfast for che volunteers each day,
and convenience stores provided ice and beverages, One
volunteer spent each day ar the stations collecting and
boxing the contriburions. She even stood by the curb on
busy US 1 South and solicired contributions, which she
used to purchase nonperishable food items to help fill the
truck. After three weeks time, the tractor erailers had been
sent to the hardest hir areas of Tarboro and Kinston, and
we were told rhat everything was able to be used immedi-
ately.

The staff and management at WWGP and WEJA are
pleased 1o have been able ro bring a bic of sunshine o our
neighbors in the east. We pray for their continued success
as they rebuild and remode]. @

Greensboro Station Leads The Way

Contributed by Deborah Hooper, WFMY — Greenshoro

On Tuesday, September 14, WFMY-TV broadeast
the Hurricane Floyd Emergency Managcment Call-In
program thar originated out of Raleigh. The program
won the time period with an 11.4 rating 18 share. On

$8,000 ourselves. We asked BB&T and Winn-Dixie to
partner with us. To date, we have caised almost $500,000.
This money is donated to the American Red Cross
chapters in eastern North Carolina.

Wednesday, September 15, WEMY-TV
launched our new website WFMY.com in
our 6 p.m. newscast. Within the first 24
hours, we had about a half million hits.
Beginning ar 5 p.m. on Wednesday, Sep-
tember 15, WEMY-TV began continuous
local news and weather coverage of the
approaching hurricane through midnight.
At midnight, we carried WRAL’s feed with
our own local weather updates every half
hour through che nighr. At 5 w.m, Thurs-

“We 'l continue to
solicit donations...
to help victims get
their lives back
together.”

Beginning Monday, September 27,
through Friday, October 1, our entire
Good Morning Showwas produced from
eastetn North Carolina to show local
Piedmontviewers the extent of the flood
damage there and how much their help
was necded. WIMY continues to cover
eastern North Carolina’s recovery from
the devastation caused by Hurricane
Floyd. W¢'ll continue to solicic dona-

day, we began our own full local coverage
again through 10 a.m. On Friday morn-
ing, we began our own local relief fund by contributing

|

tions for our Hurtieanc Floyd Relie@
Fund so thar these dollars can go to help
victims get their lives back togetteer.
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STATE 0F NORTH CAROLINA

OFFICE OF THE GOVERNOR
20301 MaiL Servicr CenTER = Ravsicy, NC 27699-0301

MiICHALL E EAsSLEY
GoverRNOR

October 21, 2003

Federal Communications Commission
Localism Task Force
Charlotte, NC

RE: Comments to Localism Task Force at
QOctober 22, 2003, Meeting in Charlotte

Dear FCC Members:
[ am wriung to offer comments on the issue of localism in broadcasting.

As Governor, a former Attorney General and a former District Attorney in
Brunswick County, [ have seen first hand how North Carolina’s broadeasters respond
daily to the interests of the public in impressive ways. This includes excellent news and
public affairs programming coverage of local issues, broadcasting thousands of public
service announcements (“PSAs™) annually on a variely of matters of concern to local
communities and carrying telethons and other programming to benefil chanties.

1 especially applaud the efforts of North Carolina broadcasters during times of
natural disaster. By broadcasting PSAs to raisc money for disaster relief, our State’s
broadcasters are playing a major role in the recovery from Hurricape Isabel, which
devastated much of eastern North Carolina in September. These current PSAs and those
provided in the past at no charge by North Carolina broadcasters to help with disaster
recovery in recent years would have a market value in the millions if purchased by
advertisers.

The Isabel relief effort is only one in a long list of such efforts. A
telethon/radiothon in October 1999, sponsored by the members of the North Carolina
Association of Broadcasters raised over $2.5 million for the Floyd Relief Fund, which
was vital to efforts to provide assistance to North Carolina families devastated by the
storm. In addition, dozens of broadcasters held local fundraising efforts For this cause.
This was, by no means, an isolated event. North Carolina broadcasters also provide
important local news coverage to warn people of impending disasters -~ natural or
otherwise and to help with recovery.

Locanion: 116 Wesv Jones Steeer = Raveien, NC « Teeeraone: (010} 733-5811
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FCC Members
Pape 2
October 21, 2003

As you consider the localism 1ssue, ] urge you to keep in mind the long-standing
tradition of local public service that North Carolina’s broadeasters have provided to their
communities in this State.

Thank you for your consideration of these comments and for your concern for
localism and the public interest stewardship of North Carolina radio and television
broadcasters.

With warm personal regards, | remain

Very truly yours,

Michael F. Easley

MFE/ASH/Ic
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State of North Carolina
Roy Cooper
Attorney General

October 21, 2003

Chairman Michael K. Powell

Federal Communications Commissioners
445 12th Street, SW

Washington, DC 20554

Dear Chairman Powell and Members of the Commission:

| write to urge the members of the Federal Communications Commission to
acknowledge the benefit provided to American consumers by the diverse, locally
operated media outlets in North Carolina.

Here in North Carolina, our broadcasters and other media firms provide benefit
to viewers and listeners by offering different perspectives and points of view. Because
broadcast television and radio remain the public’s main source of news and
entertainment, our airwaves provide a unique forum for democracy.

Broadcasters also provide many public service benefits to the peopla of North
Carolina. For example, we are counting on Narth Carolina broadcasters and law
enforcement to instantly notify the public when a child is abducted by using the North
Carolina AMBER Alert system. In addition, broadcasters have joined us by contributing
time for public service announcements warning consumers about identity theft and
telling them how {o stop unwanted telemarketing calis.

Thank you for your careful examination of the issues surrounding the proposed
ownership limits, and for the opportunity to share our thoughts with you.

Very truly yours,

iz

Roy Cooper

Depariment of Justice, Posi Office Box 629, Ralelgh, North Carolina 27602-0629
Phone: (919) 716-6400 Fax: (919) 716-0803

53
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NEW HANOVER COUNTY

DEPARTMENT OF EMERGENCY MANAGEMENT

P.0O.BOX 1525
20 NORTH FOURTH STREET
WILMINGTON, NORTH CAROLINA 28402-1525
TELEPHONE (910) 341-4300
FAX (910) 3414259

Memorandum
To: Whorm it May Concem
From: Warren Lee
Date: October 21, 2003
Ref: Emergency Operations and Media Relations

During my thiteen-year tenure in Emergency Management | have had many
occasions to wark hand-in-hand with the media, including print, radio and
television, both from the local and natianal markets. It has been my practice to
develop a close working relationship with the local media in each of the markets
in which i've worked. This relationship has enabled me 0 have immediate and
direct access to large segments of the general population at any given time.
There have been numerous occasions when | needed to get emergency
information out to large numbers of people and the local broadcast media met
that need. Specific examples include wamings for localized flooding, hazardous
materials emergencies, and potential tornadoes. The local print and broadcast
media have also enabled me to get basic family preparedness information out to
the population each year prior to the onset of hurricane season and winter.

i consider the media family to be an Integral part of the Emergency Management
team and value their cooperation and participation just as much as any other
member of the team. Our jobs as emergency managers would be almost
impossible without the media.
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September 29, 2003

WITN TV
P.O. Box 468 / Hwy 17S
Washington, North Carolina 27889

Director of the Weather Department:
| am writing to express my appreciation for the accurate reporting on Hurricane Isabel.

| am the Executive Director of a 159 bed skilled nursing facility in Tarborc. Your reports helped us
to be prepared for what could have been a deadly disaster. By knowing the tract and times most
likely to be hit, we were able to have the needed staff at the most needed time.

This helped us to not only deliver the care needed for our patients but also to accommodate our
staff to provide safety for them.

Again, thank you and your staff for concise and accurate reporting of the weather.

G"*Z/\L’"’L C-.L.‘{/ -
Effe Webb
Exacutive Director

EW/nhs

1000 Western Boulevard : YOUR

Tarboro, NC 27886 PATHWAY
(252) 823-0401 » FAX (252) 823-1819 HOME -
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HOSPICE OF MITCHELL COUNTY, INC
284 HOSPITAL DRIVE, PO BOX 38
SPRUCE PINE, NC 28777

Phone: (328) 765 8677 Fax: (8239) 765- 5680
E-mail: hospicei@mitchell.main.nc.us
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STATE OF NORTH CAROLINA
OFFICE OF THE GOVERNOR
RALEIGH 27603-8001

JAMES B, HUNT JAR.
GOVERNOCR

November §, 1999

Mr. Mike Ward
General Manager
WNCN-TV

1205 Front Street
Raleigh, NC 27609

Dear Mike:

Thank you for providing a satellite uplink truck during the Hurricane Floyd Relief
Telethon on Sunday, October 3rd. As you know, the telethon raised an enormous amount
of money for the victims of Hurricane Floyd.

Maney from the NC Hurricane Floyd Relief Fund is already helping the: people of
Eastemn Noyth Carolina 10 get back on their feet and rebuild thejr communities. The fund
is being administered by the United Way of North Carolina at no cost - meaning every

cent donated will benefit storm victims directly.

Again, Mike, thank you for donating the satellite uplink truck. It really helped
male the telethon a success,

My warmest personal regards.

C A A

James B. Hunt Jr.

JBH/acp
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OFERATION:

April 29, 2003

ivir. ’hil Zachary
Curlis Media Group
32 Hiphwoous Blvd
Haleigh, NC 27604

Dear Mr. Zachary:

Thank you for participating in “Operation Safe” child on Saturday, April 19, 2003. You helped make if
a phenomenal success by promoting the event on all of your local radio stations. We digitally fingerpriated
over 450 children. Parents and children alike took advantage of the free information ranging from poison
prevention and swimming safety to ways 10 escape a potential abductor. Sheriff Donnie Harrison and his K-9.
Thar, greeted children as PPluggie the robotic Fireplug answered a variely of [ire safety queslions. Misty
Clymet, our current Miss North Caroling, and the Norik Carolina Pickle Princesses highlighied the day wilh a
vuriety of song and danee routines.

We greatly appreciate the live radio coverage provided by five Curtis Media Group stations: WPTE-680
AM. WQDR-94.7 FM, WWMY-102.9 FM, WYMY 96.9 FM, and WBBB-96.1 FM. Additionally, local
television stations: WDVD-Channel 11, New Channel 14, and WLFL-22 covered the event on theit 6:00pm
and 11:00mn newscasts.

Thank you again for your generous support. The combined effort of community, law-enforcenient, and
media will help keep children in our area safe.

Sincerely,

Deborab Gray
Coordinator
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NorthCarolma

Department of Health and Human Services

101 Blair Drive » Post Office Box 29526 ¢ Rajeigh, North Carolina 27626-0526
(919) 733-4534 » Courier 56-20-00

James B. Hunt Jr., Governor H. David Brton, M.D, Secretary
December 1, 1999

Mr. Mike Ward, President
NBC-Channel 17 News

2619 Western Boulevard
Raleigh, North Carolina 27606

Dear Mr. Ward:

Your station will never know the impact you had on certain parts of the community when
faced with the impeding news of Hurricane Floyd and its aftermath. Your prograin gave the best
information and kept people who are deaf and many who are hard of hearing informed of the
warnmgs news updates, status reports and all other communications that happened before,
dunng and aftar the disaster. Your station reallzed the unpoﬂancé of providing equal access to
commumcauon through real tnne captlonmg, unfornmately, most television stations failed to
implement such a simple provision, Peoplé who are deaf or hard of hearing have 1old us that
they really appreciated the information broadcasted by your station. Such informatien helped
them make informed decisions about where to go and what to do to protect themselves and their

property.

Qur Division commends your station on an outstanding job in reaching out to those who
have been excluded in the past. Thank you for providing first rate data to a community so
deserving of it.

* Sincerely,
b. 7%42“
George D. McCoy '
ce: KEVIIL Earp, Chamnan NG Coungil for the Deaf and the Hard of Hearmg

- DaveBmm,ng, Pre,s:dent NC AssomahonaftheDeaf S S
Wayne Gueser Ereszdent NC Self Help for the Hard o‘fHearing ' Lo

North Carolina: Host of the 1999 Special Olympics World Summer Games
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March March of Dimer

. Birth Defects Foundation
r . Of E Imes Eastern Carolina Division
" Saving babies, together Triangle Branch
4112 Pleasant Valley Road, Suite 203
Raleigh, North Caroling 27612

Telephone (919) 781-2481
Fax (919) 781-2317
Website: www.marchofdimes. citysearch.com

To Whom It May Concern:

This letter is written stating the work that WNCN (NBC 17) has done for the March of Dimes.

The relationship that the March of Dimes shares with NBC 17 has been growing the past few
years thanks to the hard work of their promotions as well as on air talent. Their top two anchors,
Bill Gaines and Sharon Delaney have been active honorary chairs with our events for the past
coupie of years.

In addition to their anchors serving as honorary chairs for our events, the news department has
generously given time to our volunteers for our major fundraising event, WalkAmerica. They
also covered our other major fundraising events. Their active participation has been key to
raising public awareness for the March of Dimes.

The station also has aired our PSA's and other service antmouncements. They also covered our
Prematurity Campaign Kick-Off event. This event was critical to the launch of our 1iew 5-year,
$75 million Prematunty Campaign, and we were able to obtain the critical news coverage to
create the buzz in the commumty that has this campaign working.

NBC 17 will also become an official WalkAmerica Media Sponsor starting in 2004. This deal
includes rurming our PSA's during peak times and continued use of their anchors for the event.
This sponsorship will help the March of Dimes obtain even greater notoriety in the Triangle area

and throughout North Carolina.
Sincerely, p

Matthew Rhodes
Communications Coordinator
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North Caroling State Univarsity is a land- Department of GCommenication
grant univessity and a canstitueat institution Coltege of Humanities and Sneial Seienre
of The University of North Carolina Box 8104 / 201 Winslon Hal

Raleigh, NC 27695-8104

819.515,9736 {phone)
414,515,9455 ffax)

April 19, 1999

Natalie McIver
NBC-17

1205 Front Street
Raleigh, NC 27609

Dear Natalie,

Thank you very much for talking with our communication interns at NCSU this spring!
Your continued interest and support has meant a_great deal to our imernship program and
to me, personally. I know that you stay very busy with your work, and I appreciate the
time and effort you put into developing the career potential af NCSLJ communication
students, both through your sponsorship of internships and your presentations.

I'l look foyward to working. with yom this summer and in your fisture endeavors. T'm
disappointed to learn that you will not be producing the local interest show that has been
so beneficial to our students but Ihope that you will remember us in whatever yon
undertake after TV, our interns always benefit from your mentoning,
Thank you again for your.help and generossty!l!

Sincerely,

Jill B. Heatan .




